
Factsheet #3:  
Aged care 
services and costs

Deciding to access aged care services can 
be challenging, especially with concerns 
about losing independence, costs, and 
unfamiliarity with the system. For people 
with HIV, additional worries about stigma, 
discrimination and the quality of care may 
arise. Educating yourself about available 
services and costs can empower you to make 
informed choices and reduce anxiety.

·	 Discuss your needs with carers, supporters, 
or peer navigators.

·	 The system is designed to support 
individuals regardless of their financial 
situation.

Understanding 
aged care services 
and costs

·	 Provides basic support to help people stay 
independently at home.

·	 Services include domestic help, transport, 
meals, personal care, home modifications, 
social activities, and nursing.

·	 Services can be one-off, at low intensity, 
short-term, or ongoing.

·	 Costs are subsidised by the government, 
with no exit or additional fees.

Commonwealth 
Home Support 
Program (CHSP)



·	 To complement the aged care services 
they receive, people with HIV can 
access both HIV-specific and general 
services and networks.

·	 Resources such as NAPWHA’s 
Directory of Services are valuable for 
finding helpful services nationwide.

·	 Online options have expanded access, 
especially for those in rural or regional 
areas.

Complementary 
services to 
support older 
people with HIV

For more information 
or support

go to https://napwha.org.au/
older-people-with-hiv/ or 

connect with your local HIV 
organisation.

·	 Launched in 2025 as part of new aged care 
reforms.

·	 Offers eight levels of support (Level 1–8), 
with increasing support and funding.

·	 Includes three short-term pathways: 
Restorative Care, End-of-Life Care, and 
Assistive Technology.

·	 Services within the program are 
categorised as Clinical (fully funded), 
Independence (help to manage activities 
of daily living) and Everyday Living 
(keeping home in liveable state).

•	 The proportion of the cost paid by the 
user for Independence and Everyday 
Living services is impacted by age-
pension status, Commonwealth 
Seniors Health Card status and means, 
as determined through a means 
assessment.

Support at 
Home Program

·	 Provides both accommodation and clinical 
services tailored to individual needs.

·	 Care intensity is assessed through 
the Australian National Aged Care 
Classification (AN-ACC).

·	 Residents contribute via means-tested 
care fees, with caps on annual and lifetime 
contributions.

·	 Basic daily fees cover meals, cleaning, and 
laundry; accommodation costs are also 
means-tested.

·	 Residents may pay a refundable deposit, 
which is considered an asset during 
assessment.

Permanent 
residential care


