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The Australian Government has introduced
a Single Assessment System for all
Commonwealth-funded aged care services.
This simplifies the process for older people
seeking care by using one consistent
pathway for all types of support.

How it works

1. Eligibility Check
Complete online (with your Medicare card)
or by phone.

2. In-Home Assessment
A face-to-face visit in your home by a
trained assessor.

3. Integrated Assessment Tool (1AT)
Used to determine eligibility for:
e In-home support and care
e Flexible aged care
e Residential respite care
¢ Residential aged care

Goal: Tell your story once, avoid long waits,
and have a seamless transition if your needs
change.

Home-based services can be flexibly adapted
to support independent living for people with
HIV.

Support may be needed due to:

- Frequent housing moves

+ Frailty or declining mobility

« Limited informal support networks

« Overwhelm from multiple comorbidities

These services aim to strengthen
independence and build on each person’s
existing resilience and coping strategies.

Emotional considerations

Many people with HIV may feel mixed
emotions about entering aged care. It’s okay
to express these feelings with:

» Carers
» Supporters

« Peer Navigators who understand the lived
experience

The assessment can be approached as a way
of finding out what aspects of your everyday
living can be supported as you look towards
the later years. It also includes the qualities
and strengths that have enabled you to
flourish up to the present.
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After your assessment, you'll be directed to
one of two programs:

1. Commonwealth Home Support
Program (CHSP)

Entry-level support to help people stay
independent at home.
Includes:

« Personal care
« Nursing and allied health
e Transport

- Social support
2. Support at Home Program

Offers more intensive support than CHSP.

« Individual classification at assessment
determines annual budget

« Services managed by a single provider

« Funding divided into four quarterly budgets

If residential care is the preferred outcome
after your initial assessment, a second level
of evaluation takes place:

Australian National Aged Care
Classification (AN-ACC)

« Determines care intensity and appropriate
funding

Residents placed in one of 13 classes, each

with a daily subsidy

+ Criteria include:
e Mobility and cognition
e Frailty and falls
e Daily care needs like injections, wound
care, behaviour support
Financial support

Complete an Aged Care Means Assessment
via Services Australia.

This is required for anyone seeking financial
hardship assistance towards the cost of their
care.

For more information or support

go to https://napwha.org.au/older-people-with-hiv/

or connect with your local HIV organisation.


https://www.servicesaustralia.gov.au

