
Factsheet #1:  
What’s new in the 
Aged Care Act 2024

EFFECTIVE LATE 2025

The Act shifts the emphasis:

·	 From: Providers and administrative 
structures

·	 To: Older people, their needs, and 
personal choice

Inclusion matters

As with all older people, those living with 
HIV can be assured of equal protections, 
dignity, and access to aged care services.

·	 Older people, families & carers

·	 Aged care providers & workers

·	 The broader care sector

·	 Government agencies (e.g. Department of 
Health and Aged Care, Services Australia)

The Act introduces:

·	 Complaints mechanisms for users

·	 Enforcement processes to improve 
underperforming providers

The Aged Care Act 2024 represents a significant reform in Australia’s 
aged care system — focusing on empowering older people, upholding 
their rights, and fostering respect, dignity, and choice in care.

Robust regulation & accountability

·	 A strong regulatory framework with clear 
obligations for registered providers

·	 Accountability remains, even when 
services are subcontracted

Enforceable safeguards

·	 Aged Care Code of Conduct
·	 Strengthened Quality Standards
·	 Legislated Statement of Rights

These protect all aged care users, including 
those with HIV, by reinforcing service quality 
and safety.

Key features 
of the Act

A rights-based 
approach

Who’s affected? Protecting rights



Support at Home 
Program

Replaces the Home Care Packages Program 
in 2025, following recommendations from the 
Royal Commission.

Goals:

·	 Keep older people healthy, active, and 
connected

·	 Enable home-based and flexible care

Key Components:

·	 Single Assessment System

·	 One provider per participant for 
streamlined care

·	 New funding classifications:

•	 8 long-term support categories
•	 3 short-term pathways (incl. End-of-

Life Pathway)

·	 Three service categories:

•	 Clinical
•	 Independence
•	 Everyday Living

·	 Self-management or supported care 
management options

Person-centred  
care

·	 You are an active partner in your care

·	 Encourages involvement of a partner in 
care (e.g. friend, family, or peer)

·	 Supports your dignity of risk – your right 
to make decisions, even if they carry risk

·	 Focuses on independence, personal 
preferences, and community connections

Introducing 
the ‘Registered 
Supporter’ role

A trusted person, such as a family member or 
peer, can:

·	 Help older people make and communicate 
care decisions

·	 Additionally hold other legal powers 
(e.g. enduring power of attorney or 
guardianship)

·	 Be especially valuable for older people 
with HIV

Expanded Serious 
Incident Response 
Scheme (SIRS)

Now applies to:

·	 Residential aged care

·	 Home care

·	 Community care

Reportable Incidents Include:

·	 Inappropriate use of restrictive practices

·	 Stealing or coercion by staff

·	 Psychological/emotional abuse

·	 Neglect

Workforce support 
and education

·	 Training for aged care workers on quality 
and safety standards

·	 Preparing providers and their staff for 
regular audits 

·	 NAPWHA and peers can support with HIV-
specific professional development go to https://napwha.org.au/older-

people-with-hiv/ or connect with your 
local HIV organisation.

For more information or support


